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                          MILLER METCALFE GOING FOR GROWTH

             - New Look and New Ambitions for one of Bolton’s oldest names –

An exciting new era is unfolding for Miller Metcalfe, Bolton’s oldest established Estate Agent and Property Consultants.  Innovative customer service techniques and business specific branding are being launched to take the firm forward on an ambitious growth path, according to Chairman John Fletcher.

A key part of growing the business is to bring in fresh expertise and to divide the business into three operating divisions.

Will Saunders is the MD of the new Prestige brand along with Residential Sales and Lettings.  A new division headed up by Mike Picot has been created for the rapidly expanding commercial energy certification market, trading under the name of Enlighten Enviro.  Mike also has responsibility for the Miller Metcalfe Survey department.

The appointment of Jane Thompson as MD of the commercial property consultancy division and of Chad Davies to Associate Director, heralds an exciting new era for Miller Metcalfe.  Jane was formerly a Partner and Head of Development Consultancy with the international property consultants King Sturge LLP, and more recently investor/developer Prospect (GB).  Chad was also formerly with King Sturge LLP.  

Alan McNaughton with his extensive experience of the Bolton property market will continue as Director, Commercial Agency and Auctions.

John Fletcher explains: “Our MDs are now utilising local knowledge, experience and service coupled with a strong, proactive approach towards working with and for clients.  Despite a downturn in the UK property market on all fronts, we are building a powerful team of experienced and driven professionals who approach innovatively new opportunities on a regional and national basis.  The launch of business specific branding will bring us right up to date and underlines our focus and determination to expand even in this tough market.

“We are perhaps best known for our residential sales and lettings strength, but we see a great future for our commercial property division.  Jane and Chad now bring their wealth of experience and extensive regional and national contacts to our existing client base.”

Jane Thompson said: “It is a really exciting time to be joining Miller Metcalfe and I look forward to working with Alan McNaughton and the rest of the team to lift the commercial property profile of the firm in the regional marketplace.”

One recent innovation has been the launch of Miller Metcalfe Prestige to handle residential properties in highly desirable locations not only in Bolton but throughout Lancashire and the North West.  Acknowledging that 85 per cent of all property searches are now conducted via the internet, Prestige provides its customers with real time marketing information about their property, marrying this technological support with high level customer service and communication that is second to none.

Miller Metcalfe Prestige has Business Development and Prestige Account Managers strategically located throughout the North West.  They provide detailed feedback, enquiry updates and everything the buyer or the seller needs.  The service also ensures that the important viewing process is handled professionally by a team member who knows the property and the client.  This is also flexible to allow accompanied early morning, evening or weekend viewings for busy vendors and purchasers.

Residential MD Will Saunders said: “We also offer a Prestige service for those letting their luxury properties, which is led by Jane Dowse.  Our Lettings and Management business has expanded significantly under her management in the last two years.

“We believe luxury homes, whether they are for sale or to let, need a deluxe service with style and 24/7 customer service.  That is precisely why Prestige was conceived.

We are hugely enthusiastic about it and know our clients will be too.  In fact, since its conception, we have successfully sold a number of prominent, prestige homes across Lancashire.”

Prestige now joins another innovative service division within the Miller Metcalfe Group called Enlighten Enviro, headed by Mike Picot.  Enlighten provides residential and commercial energy performance certificates, display energy certificates and air conditioning assessments across the UK.
Mike Picot comments:  “Although a Bolton based firm, we work for clients all over the UK as well as Miller Metcalfe’s own residential and commercial customer base. We have successfully provided services to a number of national clients including major receivers, national agents and utilities companies and continue to develop a diverse customer base.

“I am delighted to be involved in Miller Metcalfe and believe the development of Enlighten will build strong relationships which will benefit the entire group.  The experience and expertise of our surveying team leads the way in customer service.”

Concludes John Fletcher: “Our commitment to Bolton and its community stays very strong.  Our name has been part of this town since 1897.  We are a local company through and through and have a loyal and local team of 35, great relationships with local suppliers and charities such as Bolton Lads and Girls Club and Bolton Hospice.

Miller Metcalfe is sponsoring a fund-raising Ladies Luncheon for the Hospice on 5th November at Worsley Marriot.

“We hope our on-going growth and success will bring increased local economy benefits to our town.”
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